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What do you need to do?

A bad business case or decision cannot be compensated technically.
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How do you do it?

In the long run knowing what you want to do is not always enough.
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The Prince and the Princess ...

“Once was a Prince and a Princess
That loved each other so dear,
Each other they could not possess,
Too deep was the water clear ...”
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Information management Information services
How do you make sure you How do you make sure the
have the information you need? Information is available?

European Police Congress, Berlin, 29 January 2008 5



